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The CapMon monitoring system  helps you get an 
overview of the entire company's IT infrastruc-
ture, through the collection of information from 
both infrastructure and applications.

CapMon does not require the installation of additional 
software on other devices in the network, and the 
system differs from other monitoring systems in that 
it is simple to use and easy and quick to implement.

You can monitor all IP-connected devices with associ-
ated services through a wide range of protocols. In 
addition, CapMon supports Nagios plugins.

CapMon is managed via a web portal that provides 
quick access to the various functions, as well as an 
overview through clear dashboards. Any exceedances, 
or signs of exceedances of limit values or status 
changes in systems, are reported immediately via e.g. 
email, SMS or SNMP traps and ensures fast and 
efficient troubleshooting.

CapMon stores collected data for as long as you need 
it. It allows you, over time, to see the development in 
traffic load, disk consumption, application times and 
the like.

Visual picture of the health of your infrastructure
CapMon's dashboard can be customized to your 
needs. e.g.:

•  See operating status of systems

•  Get an overview so you can be proactive instead of  
    reactive

•  Predict the significance of implementing new  
   technologies and applications.

The manageable graph features allow you to quickly 
see if the traffic in parts of the network is growing to a 
degree that requires an upgrade within a short time 
horizon. This avoids capacity problems and ensures 
higher operational stability and availability for users.

Built-in SLA-functionalities
With the advanced SLA management in CapMon, 
self-selected SLA groups can be built up and moni-
tored independently. These groups can e.g. include 
servers, systems and applications across the board.

Proactive monitoring reduces lower operating costs
CapMon includes a number of valuable tools for your 
monitoring. The statistics function, which is one of 
them, has variable collection intervals, which ensures 
that no more data is stored than is necessary. This not 
only saves space, but also makes it easier to view 
data.

Service desk functionalities
Built-in duty schedules provide control over who 
receives alarms and at what times.

The access control system provides control over who 
has access to view and modify data in CapMon.

Operational monitoring gives you the status of all 
monitored devices here and now.

Instead of sending an alarm, CapMon can be config-
ured to create a "trouble ticket" in the service desk 
system and thereby support your ITIL processes.

CapMon can automatically generate reports on loads 
in the IT environment and SLA reports so that you can 
document the operating delivery.

CapMon monitors the entire IT infrastructure (network units, servers, 
services, applications and databases) and provides a quick overview of 
the monitored units and indepth analysis of collected data.
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Easy setup of monitoring profiles
CapMon templates allow you to set up and maintain 
monitoring profiles for groups of devices.
They allow you to set up the monitoring configuration 
once and use it on multiple devices.

Network configurations
CapMon can store revisions of configurations from 
Cisco Nortel and HP network components.
The configurations are retrieved from the devices at a 
configurable range and compared to the last retrieved 
configuration.

If there is a difference, CapMon can alert the system 
administrator with information about what has 
changed. This option provides additional security 
when configuring the network.

CapMon SaaS
CapMon delivered as SaaS - an economically powerful 
alternative to buying a monitoring tool. Prices are 
starting at an amount per monitored device, plus a 
fixed installation price once and for all.

We offer various packages of services, which include 
monitoring both during and outside normal working 
hours. This ensures that your IT services are delivered 
to the end users according to the promised SLAs.

 Mål end-to-end performance af applikationer
Chose as an add-on our ResponseView to monitor 
response and transaction times on the systems made 
available in the company's central operating environ-
ment (ERP, CRM, MS Office etc). Readmore about 
ResponseView here: www.capmon.dk/Responseview
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Visual trend lines enables you to foresee, 
when your infrastructure hits limit values. It 
allows you to remedy the problem before it 
occurs.
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