Customer case - Kamstrup

Kamstrup consolidates everything in CapMon
CapMon keeps the leading manufacturer of energy and water metering solutions,
Kamstrup, at the forefront with highly configurable monitoring of the IT infrastructure - lately with the possibility of monitoring their VMware in CapMon.
Over the past year, the manager of Kamstrup's IT department, Jesper Lasthein
has established a special "house rule" for
the 12 employees working in the department. And although, it is said with an
ironic smile there is a great deal of truth
in it:

- If you cannot see it in CapMon, it
does not exist.
In recent years, Kamstrup has converted
and consolidated their IT-operations
onto virtual platforms. This has very clear
advantages e.g. improved efficiency.
However, the demand for proactive
monitoring has also increased, and this
is exactly what we get from CapMon,
Jesper Lasthein explains. By consolidating
and monitoring all systems in CapMon,
the company is able to maintain its market leading position.
- Virtualizing 600 servers it is a bit like
putting all our eggs in one basket. It puts
special demands for immediate

reaction in case of unexpected incidents.
And we get that security from CapMon,
he says, and explains why it is so important to have everything monitored by
one system.

VMware monitored by CapMon

- We use a VmWare virtualization platform in our house, and we were looking
for a secure and efficient monitoring tool.
We finally decided to proceed with Capmon, and this has proven to be the right
decision, he said. - There are of course
tools with features specifically suited for
VMware. However, they do not give os
the same opportunities for individual adjusments as we have with CapMon. Here,
we can define exactly which parameters
we wish to measure, and this is very
important for us.
Jesper Lasthein also highlights the
possi-bility of sharing information with
other IT employees in the organization. Moreover, the software allows for
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several people at a time to perform
troubleshooting, thereby increasing the
efficiency of the IT department.
- We do not need a technician with
one specific competance to perform
troubleshooting. It might as well be an
employee with SQL competences, who
discovers an incident in the network,
says Jesper Lasthein.

The mainstay of production

A number of wide screens mounted on
the walls in the headquarter's IT department in Skanderborg display live data
about the IT infrastructure. Everything
from temperature in the server room
in Atlanta to network status in the sales
office in Umeu is monitored. And everything is green (in order).
- And this is the picture you will get, no
matter when you enter the room, says
Systems Administrator Jesper Dørge
Schultz - followed by a laughter. Of
course, the IT systems are sometimes hit
by outages – it is hardly inevitable.
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Consequently, it is crucial that the
monitoring system sends immediate
alerts, and provides exact information in
order for us to troubleshoot fast and to
eliminate future problems. - One clear
advantage is that we stay ahead of unforeseen situations. You may say that we
provide the prerequisites for others to do
their work. Hence, efficient monitoring is
everything, says Jesper Dørge Schultz.

The same message comes from Jesper
Lasthein, who is the Group IT Manager of
the global organization, providing worldwide intelligent and innovative metering
solutions.
- With the highly automated production
in our company, worst-case scenario of
a server outage may be that hundreds of
people cannot work. In these situations

time is money, and therefore, it is a huge
advantage for us that we are alerted
immediately in case of any progressing
problem, he says.
Kamstrup has used CapMon for several
years, and the system has been continuously expanded and improved.
- IT is crucial for our business, and we demand a lot from our suppliers. We have
a very close cooperation with CapMon.
We sense that each individual CapMon
consultant has great decision-making
power, and the company reacts quickly
to new demands, says Jesper Lasthein,
and he continues:
- In Kamstrup – and in the IT department
as well – we have a culture were we communicate cleary and directly to the point.
If there is a problem it should be raised
so that we can solve it. And CapMon
is an invaluable tool here, says Jesper
Lasthein.

Jesper Dørge Schultz, Systems Administrator to the
left. and Jesper Lasthein, Group IT Manager to the
right. Kamstrup has virtualized its IT operations and
uses CapMon to monitor the VMware platform.

THREE ADVANTAGES
Three advantages of CapMon - according to Jesper Lasthein, Group IT Manager, Kamstrup,

1

Collects everything

"CapMon offers the possibility of adding
new functionalities, and especially the
possibility of monitoring our VMware in
CapMon instead of in a separate system
is of great value. Today, we monitor
all our systems in CapMon. It gives us
the freedom and flexibility to tailor the
measurement parameters to meet our
specific needs.

2

We keep the finger on the pulse

"We receive alerts on any progressing
problems. The ability to be ahead is
invaluable in an organization where IT is
crucial for the business. We need to keep
the finger on the pulse and to have the
ability to go back in time and analyze the
various incidents.

3
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Foreseeing the future

"We have a large organization with
branches in many countries. CapMon
gives us the necessary overview,
enabling us to continuously follow the
condition of our IT infrastructure and
to project our capacity needs. E.g. we
can see the development of the disk
consumption. We know exactly when it
makes sense to undertake new IT investments.

